
Honest pricing. 
Quality work. 
Great service.

Local garages. 
Quality service.
RAC quality guaranteed.
At RAC, we’re proud of our Patrols’ expertise  
and the level of service our members receive. 

We know that keeping a car on the road can be 
challenging and costly and we want to help you 
enjoy driving, without the hassle of finding a 
garage you can trust.  

RAC Approved Garages share our commitment  
to making motoring safer, easier and more affordable. 

You can be confident you’re in safe hands.

RAC Approved 
Garages.
•   Honest pricing – All work will be explained 

clearly and the costs will be transparent

•  Quality work – Any repairs done will meet the 
high standard set by the RAC and Motor Codes

•   Exceptional customer service – You will find the 
service friendly, straightforward and jargon free

•   Peace of mind – All RAC Approved Garages 
provide professional work, in a friendly 
environment that meet the RAC and Motor 
Codes standard.

You trust us – we trust them

*Guarantee details are available at www.motorcodes.co.uk.  
1 Motor Codes is the Government funded industry body that regulates the 
motor industry. 2 Source: RAC Measurement and Insight – Jan-Dec 2011. 
Excludes accidents and extreme failures.

RAC Motoring Services and RAC Insurance Limited.  
Registered Offices: RAC House, Brockhurst Crescent, Walsall WS5 4AW.  
Both are authorised and regulated by the Financial Services Authority.

For more information or to give us your feedback, go to 
rac.co.uk/approvedgarages. Your feedback helps us to 
improve the services we provide our members. If you 
would like to talk to someone about your garage repair 
experience, please call the Motor Codes helpline on: 

 0800 692 0825



RAC Approved 
Garages.
The easy route to repairs.
Finding the right garage can be a daunting process. 
How can you be sure you’ve got a good deal, with 
quality work at reasonable prices?

That’s why we’ve created RAC Approved Garages. 

Your vehicle is in safe hands.
When you visit any of the garages in our approved 
network, you can be sure you’ll receive great 
quality work, clear, fair pricing and the excellent 
customer service you’d expect from the RAC.

We carry out a number of strict checks before  
we approve any garage to join our network,  
as well as making sure the garage complies  
to Motor Codes1 standard.  

Motor Codes is a Government organisation backed 
by the Motor Industry and Trading Standards.  
All work carried out at RAC Approved Garages is 
guaranteed under the Motor Codes*. So you can 
rest assured that the garage you choose will provide 
professional work, in a friendly environment.

Local garages. 
Quality service.
How it works.
RAC repair four out of five vehicles at the roadside2, 
but sometimes a roadside repair isn’t possible and 
you’ll need to contact a garage to do the work.

That’s where RAC Approved Garages come in:

RAC Quality 
Guaranteed.
What it means.
We want you to have the same great experience 
you get from your RAC Patrol. When you use an 
RAC Approved Garage you can be confident:

•  All repairs will be agreed by you and the  
garage at the outset

•  No requests will be made for deposits or  
pre-payment for any work

•   The work is carried out in accordance with  
your manufacturer’s warranty

•   All repairs are carried out to a high standard

•   Any additional work required will be agreed 
with you first

•   You’ll only ever pay the price 
you were quoted by the garage.

Our Patrols use these local 
garages across the UK. 

They are garages we know, 
run by people we trust. 

Your RAC Patrol will 
contact a suitable local 
RAC Approved Garage.

The RAC Patrol will make sure 
you get to the garage safely.

They’ll get an estimate and 
book in the work.

The RAC Approved Garage 
will confirm the work 

required and the cost.

If you’re happy with the  
quote, the RAC Approved 

Garage will start the work as 
soon as possible.


